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Abstract 

This research aims to discover the financial investment tendencies of individuals and the factors that affect their 

decision-making processes. The sample of the study consists of six full-time tenure professors working at a state 

university in Turkey, selected by purposive sampling method. In this research, which uses the phenomenological 

approach as a qualitative research method, the data were collected by semi-structured interview. According to the 

findings of the study, three themes emerged: (i) selection of investment instruments, (ii) decision making and (iii) 

risk tolerance. While the media and social environment are the sources of information most frequently used by the 

participants when making a financial decision, the tools they use most for their savings are stocks, gold and real 

estate. Factors affecting the selection of investment instruments are to be determined as religious beliefs, trust, and 

rate of return. The most influential factors in making investment decisions are national and international 

developments and investment performance. For the participants, risk was defined as harming and adventuring. It 

was concluded that the majority of the participants did enough research and acted cautiously when it came to 

taking risks. 
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1. Introduction 

The rapid changes and transformations experienced today not only cause a change in the sociological structure, 

but also bring about significant changes in the political and economic field. The dynamism and volatility brought 

about by globalization makes the economy of developing and developed countries felt in waves, as well as 

undeveloped countries. Today's conditions, where political and economic fluctuations are intense, may cause 

investors to change the methods they follow when making decisions. Today, there is intense interest in alternative 

views based on the idea that investors are motivated by some psychological and sociological factors, rather than 

traditional approaches that argue that investors are wealth maximization oriented (Pasewark & Riley, 2010). 

Contrary to traditional finance, which argues that investors are rational at the decision making stage and make 

decisions accordingly and are not affected by cognitive errors (Atak & Kutukız, 2021; Statman, 1995), behavioral 

finance assumes that due to individual choices or false beliefs, some factors are not entirely rational and that, in 

some circumstances, markets are informationally inefficient. (Ritter, 2003). In standard finance, rational people 

have excellent self-control, value utilitarian traits, and are risk-averse (Statman, 1999). Behavioral finance, which 

emerged as a new field in the 1990s, has attracted the attention of academics and the business world, is based on 

an interdisciplinary approach such as psychology, sociology, business and economics, and offers investors a 

starting point to determine their own investment strategies (Ricciardi & Simon, 2000). Behavioral finance 

considers psychological factors as an important input in both financial analysis and investment decisions (Fromlet, 

2001). Behavioral finance focuses on how investors make decisions, how they interpret certain information and 

how they act in this direction (Antony, 2020) and explains finance and investment with the what, why and how 

questions (Ricciardi & Simon, 2000). According to behavioral finance, emotions significantly affect individual 

decisions and markets (Ackert & Deaves, 2009). 

The number of studies aimed at understanding investor psychology within the scope of behavioral finance 

continues to increase. Especially in the last decade, there have been increasing calls for the role of emotions and 

behaviors in financial decision making to be investigated with more theoretical and empirical studies (Hirshleifer, 

2015). A significant part of the research conducted to date is shaped within the framework of quantitative research 

findings carried out either theoretically or through developed scales. In this research, it is aimed to examine the 
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psychological and sociological factors that affect the financial decision-making process of individuals with a 

phenomenological approach and semi-structured interview, one of the qualitative data collection methods. In this 

context, answers to the following research questions are sought: 

- Why do individuals invest in which financial instruments? 

- Which information sources do individuals utilize when choosing an investment vehicle? 

- What factors affect individuals when making investment decisions? 

- How are individuals' perspectives on financial risk and what are their reactions to financial risk? 

2. Methodology 

Qualitative research method was preferred in order to explore investment trends from the perspective of academics 

of a state university in Turkey. The reason for using the qualitative research method is to determine the investment 

tendencies of academicians and the factors affecting their tendencies, and it coincides with the exploratory and 

interpretive nature of qualitative research (Forman et al., 2008). In this study, phenomenology, one of the 

qualitative research designs, was adopted because it was suitable for the purpose of the research. Phenomenological 

design is used when we want to understand the experiences of individuals about a phenomenon. (Creswell et al., 

2007). Assuming that human actions are conditioned by the context in which they live, in phenomenology research, 

data is collected intensively through face-to-face interviews and participants are encouraged to tell their stories 

(Gürbüz & Şahin, 2018). 

2.1. Participants and Procedures 

In the selection of the sample, purposive sampling method was used in accordance with the purpose of the research. 

In qualitative research, purposive sampling is a fundamental principle, so it is important to have the best capacity 

to answer the research questions and to choose the sample that is richer in information (Forman et al., 2008). The 

profiles of the academicians working at a state university in the study are the participants who hold the title of 

professor and whose academic disciplines are business administration, economics and international relations. In 

order to ensure homogeneity in the data, it was preferred that all participants be in the same income group and 

same gender. Six academicians with the title of professor participated in the research. Demographic information 

about the participants is presented in Table 1. 

Table 1. Demographic Characteristics of The Participants 

Participants Gender Title Income Investment 

/Income 

Frequency of 

following the 

markets 

Frequency 

of decision 

making 

Financial 

instrument and 

investment 

knowledge level 

P1 Male Prof. 

Dr. 

20.000 

TL 

1/4 Daily Monthly Above Average 

P2 Male Prof. 

Dr. 

20.000 

TL 

1/4 Daily Monthly Good Level 

P3 Male Prof. 

Dr. 

20.000 

TL 

1/2 Daily Monthly Above Average 

P4 Male Prof. 

Dr. 

20.000 

TL 

1/5 Monthly Monthly Above Average 

P5 Male Prof. 

Dr. 

23.000 

TL 

1/5 3-5 Month Annual Above Average 

P6 Male Prof. 

Dr. 

25.000 

TL 

 1/5-2/5 Daily Daily Average 
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2.2. Data Collection and Analysis 

Before starting to collect data, a semi-structured interview form was prepared by making use of the studies of 

Roberts (2020), Dalgın & Atak (2021), and Köroğlu et al. (2022) in the literature examining individuals' financial 

profiles and behavioral finance tendencies. The interview questions were evaluated by both the authors of this 

study and a specialist in the field in terms of simplicity, intelligibility and reflecting the content. After the interview 

questions were finalized, a pilot study was conducted with two participants. Thus, the final revision of the interview 

questions was provided. In this study, credibility, transferability, dependability, and confirmability (Lincoln & 

Guba, 1986) steps were followed for trustworthiness. The interviews were held in the participants' own offices and 

it was reminded that their information would be kept confidential. Before starting the interview, the purpose of the 

research was explained to each participant. As seen in Table 1, some data were collected at the beginning of the 

interview, such as age and income, which defined the participants. Interviews take approximately 20-30 minutes 

and the interview data were transferred to the computer simultaneously. The content of the interviews was read 

several times to ensure data familiarity. Interviews were analyzed using descriptive and content analysis via 

MAXQDA Analytics Pro 2022. Based on the opinions of the participants, codes and categories were developed. 

Finally, the findings including themes, categories and codes were interpreted. 

3. Results 

Based on data collected from academics, three main themes emerged: choice, decision making and risk tolerance. 

The analysis first begins with the theme of the selection of investment instruments, which are determinative in the 

investment tendencies of academics. Table 2 shows the categories and codes covered by the investment 

instruments theme. As can be seen in Table 2, categories such as information sources, investment instruments and 

factors affecting the selection of investment instruments were determined in line with the opinions of 

academicians. 

Table 2. Selection of Investment Instruments 

Categories Codes Frequency 

Information Sources Social environment 

Media 

Financial reports 

5 

5 

2 

 

 

 

 

Investment Instruments 

 

Stock 

Gold 

Real estate 

Crypto assets 

Foreign currency 

Dividend 

Individual retirement 

 

4 

3 

3 

2 

1 

1 

1 

 

 

Factors Affecting the Choice of Investment 

Instruments 

Spiritual values (religious beliefs and nationalism 

Trust/Institutionalization 

Rate of return 

Absence of legislation 

Crises in Turkey and in the World 

Change agent nature and concreteness 

General admission 

Interest/indifference 

10 

7 

5 

2 

1 

1 

1 

1 
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Content analysis findings for the theme of selection of investment instruments show the statistics of the codes. 

“Which information sources do you use when investing?” In the answers given by the participants to the question, 

the information sources including the social environment and the media were mostly mentioned. Another source 

of information used by the participants in the selection of investment instruments is the financial reports published 

by banks or various other institutions. Participant opinions support data on information sources: 

I follow the Internet, investment forums, some TV finance programs that I have a great trust for (P1). 

Internet, friends and TV. I especially value the opinions of experienced people. This is what is decisive 

for me (P3). 

I use digital media sources, and secondly, I have benefited from colleagues I trust (P4). 

“Which investment instrument do you usually invest your savings in?” was asked to the participants. As a result 

of the answers given to the question, it was determined that the participants mostly invested in stocks, gold and 

real estate. Although there are participants who invest in crypto-assets, the investment made is very small. Only 1 

participant stated that he avoided interest due to his commitment to his religious beliefs and benefited from the 

profit share of participation banks. Again, 1 participant preferred private pension as an investment tool. Some of 

the opinions of the participants regarding this category are presented below. 

I make a portfolio. I buy gold, foreign currency and stock. I also receive the profit share in the 

participation account. I recently started my own retirement. I find stocks riskier. Gold and dividends are 

more stable (P2). 

I usually consider buying real estate. But once in a while I invest in foreign currency and gold (P3). 

Usually stocks, sometimes even rarely crypto assets. Stock because... (P4). 

I have a tendency to buy land…some stock (P5). 

“Which investment instrument do you usually invest your savings in? Why?" and “Why don't you evaluate other 

investment instruments?” questions were asked and in this direction, the category of factors affecting the choice 

of investment instrument was created. It is seen that the most mentioned factors in the answers given by the 

participants are "spiritual values and nationalism", "trust/institutionalization" and "rate of return". Other factors 

are lack of legal regulations, crises in Turkey and the world, being a means of change and concreteness, general 

acceptance and interest/indifference. Some participant opinions regarding the codes that make up the investment 

selection category are presented below: 

My beliefs are the absolute factors in determining my investment channels and instruments. For example, 

I do not use investment instruments such as interest and bonds. I evaluate them in stocks because they are 

centralized and institutionalized. As a proportional gain, stock is a more advantageous and high-profit 

tool in medium and long-term investments. Due to my belief in choosing stocks, I prefer to buy all kinds 

of stocks except the ones that I accept as absolute (P1). 

I have a choice according to my spiritual values. I always invest in participation banks. I do not get 

involved in interest (P2). 

I don't think of Bitcoin at all, it doesn't sound like a safe investment tool, it has no legal infrastructure, 

there is uncertainty. It is not clear whether it will only be used by a limited environment. It is not accepted 

by everyone. Bitcoin is not a medium of exchange. I have religious sensitivity, so I do not take bank loans, 

bonds (P3). 

Every year, I did not get an answer to my expectations from gold and foreign currency. Since I see stocks 

and land purchases as more profitable in the medium and long term as an investor… (P5). 

I have never been interested in investment tools in the virtual world, I do not see it as logical and 

legitimate. I never think (P6). 
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Table 3. Decision Making Theme 

Categories Codes Frequency 

 

 

Factors Affecting Decision Making 

International and National Developments 

Investment performance 

Past experices 

Type of investment instrument 

Family support and social environment 

Maturity 

Rate of return 

6 

6 

3 

3 

3 

3 

1 

 

Self Confidence/distrust 

 

Level of self-confidence in the decision to 

invest 

 

6 

 

 

Table 3 shows the codes and categories created based on the participants' experiences in decision-making processes 

while investing after determining their investment instruments. There are two categories under the theme of 

decision making. In order to explore their experiences in depth during the decision-making process, the participants 

were first asked, "What are the factors you consider when investing?" question was posed. The most frequently 

emphasized factors in response to this question are “international and national developments”, “investment 

performance”, “past experiences”, “type of investment instrument”, “family support and social environment” and 

“term”. The rate of return is expressed in low intensity. Some participant statements regarding the category of 

factors that affect decision making are presented below. 

I follow international and national political developments. Global and national political crises have 

shown me that not investing is “to make an investment” in some periods. Past experiences have guided 

me. For example, the corona period, the crises in the Middle East, the coup and election periods in Turkey 

made me be more careful about this issue (P1: Past experiences, international and national 

developments). 

I have always lost in short-term transactions, and always won in medium and long-term choices. I always 

won in stocks, I saw that I did not make the right choice in my land choice due to factors other than our 

own (P1: Maturity, type of investment vehicle). 

I talk to my knowledgeable friends… these decisions affect my investment results positively, but it is 

important to be a reliable source, it happens when we are wrong, but it usually ends up in line with my 

expectations (P2: Family support and social environment, investment performance). 

My car investment is an example of a good investment. An example of abuse is cryptocurrency (P4: type 

of investment vehicle). 

To a large extent, I take into account my experiences, all internal-foreign-economic developments, my 

friends whose knowledge I trust, but my close environment to a very high extent (P5: Past experiences, 

international and national developments, family support and social environment). 

I have observed that domestic and international political and economic developments always affect my 

investment. I always make my purchases with this method… As I said, since I make long-term purchases, 

the risk is very low and always profitable (P6: International and national developments, maturity). 

The second category in the theme of decision making is about self-confidence or distrust in making sound 

investment decisions. During the interview, the participants were asked, “How confident do you feel about your 

investments?” Participants have different views on this issue. Some participant statements regarding this category 

are presented below: 

http://www.rsepconferences.com/


25th RSEP International Conference on Economics, Finance & Business  

16-17 June 2022, Mercure Paris 19 Philharmonie La Villette Hotel, Paris, France 

 

www.rsepconferences.com    CONFERENCE PROCEEDINGS/FULL PAPERS      ISBN: 978-605-70583-8-6/July 2022 

 

                                                                                                                                   Ulukok, E., Dogan, I., Akin, A. pp.111-119 

 

116 
 

I will cross-track the investment instrument I have chosen, it will take a few weeks. Then I make my 

decision on the vehicle I focus on, I make the final purchase, I am always right on the investment (P1). 

I trust 80% because I am solid. For example, I do not buy real estate before the building is finished (P3). 

I cannot say that I am a very determined investor in the stock market. The manipulations made misled me 

and led me to wrong decisions in investment trends (P4). 

I don't trust much, I don't think I'm good at these issues, so I mostly take into account the suggestions of 

those I consider adequate (P5). 

 

Table 4. Risk Tolerance Theme 

Categories Codes Frequency 

 

Risk Definition 

Anticipate and win at loss 1 

Likelihood of harm 2 

Construction industry 1 

Embark on an adventure 2 

   

 

Risk Taking 

Willing to take risks after adequate research 2 

Risk averse 1 

Cautious 3 

   

 

Response to risk 

Research 4 

Rate of return 1 

Waiting 1 

 

Table 4 shows the categories and codes for the participants' risk tolerance theme. “When you think of the word 

risk, what word comes to mind first?” It was determined that the participants gave the most "probability of harm" 

and "adventure" answers to the question. One participant defined the word risk as “anticipating or gaining in loss” 

and another participant as “construction sector”. Some participant opinions regarding this category are as follows: 

Foreseeing and winning at loss (P1). 

I don't like risk, I don't take my cash on adventure, I don't use the term randomly, logic and legitimacy 

are my main determinants (P6).  

“How would you describe yourself when it comes to taking risks in your investment decisions?” It is seen that the 

participants gave the most cautious answer to the question. While 2 participants mentioned that taking risks is 

inevitable as a result of sufficient research, one participant stated that they avoid risk. Some participant views on 

the risk-taking category are as follows: 

I am a risk averse person (P2). 

I am as meticulous, careful, cautious and considerate of developments as possible, and this is the case 

with my investments as well (P6).  

“How do you react when faced with risky investment options?” It was determined that the participants answered 

the question as they preferred research intensively. One investor stated that if the rate of return is high, he can take 

risks, while another prefers to wait. Examples of this category are the following participant statements: 

First, I look at the return, I think if it's worth the risk I'm taking. Second, I'm careful not to deposit too 

much money, I don't tie up huge sums (P2). 

I prefer to wait, even if the opportunity is gone, it is not the opportunity, it is the danger (P3). 
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4. Discussion and Conclusion  

In this research, qualitative research methods, phenomenology were used to explore how academicians choose 

investment instruments, what factors they consider in their investment process, and how they react when it comes 

to financial risk. As a result of the analysis of the interview data, three themes emerged prominently: choice, 

decision making and risk tolerance. According to the findings of the research, the investment tools and decision-

making processes chosen by the participants whose monthly individual income level is 20.0000-25.0000 TL and 

whose title is professor are similar, although not the same. Except for one participant, the other participants defined 

themselves as having average and above average knowledge about financial instruments and investment. 

The first theme that emerged as a result of the analysis of the data is about the choice of investment instruments 

and strategy. The media and social environment are the sources of information that the participants use most when 

making a financial decision and investing. Again, although a small number of participants, financial reports 

published by various institutions are also taken into account. On the other hand, it was determined that none of the 

participants received financial consultancy services. This finding is consistent with the result of the research 

conducted by Roberts (2020), which shows that a small number of participants do not benefit from financial 

advisory services in terms of helping and guiding their financial investment decisions. In Roberts's (2020) study, 

most of the participants used financial advisory services at least once, as they were high-income individuals. The 

income level of the participants in our study is relatively low. For this reason, the participants choose the 

investment tool by providing information from their social environment such as family and friends and financial 

programs in the media. 

A significant number of participant opinions show that their religious beliefs are an important mechanism that 

guides individual investment decisions. Participants generally invested in stocks, gold and real estate, which we 

can call traditional investment instruments. Although two participants made an investment in cryptoassets, this 

investment was very small, and the participants stated that it would take more time for crypto assets to prove 

themselves as a reliable investment tool and they were hesitant because the legal basis has not yet been established. 

Another participant stated that, due to his religious beliefs, he used gold and stocks as well as private pensions and 

banks' profit share as an investment tool. This result is partially similar to some studies in the literature. Atak & 

Kutukız (2021) found that in the sample of tourism sector managers in Turkey, the participants mostly preferred 

foreign currency, gold and real estate as investment tools. Similarly, in a study conducted by Ateş (2007) with 

participants in Turkey, it was revealed that investors mostly invest in foreign currency and gold. According to 

another finding, Turkish participants mostly consider their religious beliefs and national values, whether the 

investment tool is reliable, institutionalization of the invested company, and high rate of return when choosing an 

investment tool. Participants stated that they stay away from dubious investment instruments such as interest due 

to their religious beliefs. 

The second theme that emerged as a result of the analysis of the data is decision making. Factors that the 

participants consider when investing; international and national developments, investment performance, past 

experiences, type of investment instrument, family support and social environment and maturity. The rate of return, 

on the other hand, has been considered at low intensity. In the global arena, where new economic and political 

developments are constantly experienced, it can be said that the participants make investment decisions according 

to today's developments rather than their negative past experiences. The effect of the decision-making process on 

investment performance has been reported as an important factor in new financial decisions. Another category that 

emerged under the decision theme is related to the level of self-confidence of the individual in the process of 

deciding to invest. Half of the participants stated that they were generally right on investment, while others stated 

that they made a good investment or made wrong decisions in certain areas. This result indicates that individuals 

do not have overconfidence, which is supposed to be one of the behavioral finance tendencies. 

Another theme that emerged as a result of the analysis of the interview data is “risk tolerance”. The participants 

defined the word “risk” as the possibility of a huge loss and embarking on an adventure. When it comes to taking 

risks in their investment decisions, respondents generally described themselves as “cautious” and “willing to take 

risks after adequate research”. Participants generally prefer to research adequateley when faced with risky 

investment options. This result shows that investors do not have a “high risk appetite” and tend to focus on 

protecting their current capital. 

This study provides supporting findings for the transition from behavioral finance to social finance (Hirshleifer, 

2015), which includes the impact of social norms, religious beliefs and moral attitudes on financial behavior. As a 

matter of fact, an important result of this research has shown that belief in Islam is an important determinant in 

investors' financial decisions. In a study examining the role of personal values in investment decisions, similar to 
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our research result, Pasewark & Riley (2010) reported that investing in a bond issued by a tobacco company is a 

source of concern for participants due to both health and social effects. 

In future research, the effect of political ideologies on investment decisions can be investigated. Moreover, future 

research may focus on the financial behavior tendencies of individuals from different sectors, different 

occupational groups, and especially high-income individuals. Financial experiences of individuals from various 

occupational groups will help individuals who may encounter similar situations. Making a comparison of 

behavioral finance trends among different nations will also provide important findings both in terms of markets 

where globalization has made its impact felt unabated and behavioral finance literature. 
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